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GETTING STARTED

1. Login Information

() Before proceeding with logging into this lab, please make sure:
Use Chrome or Firefox.
Sign-out from all Adobe instances that might be open.

Do not use your own credentials to access the demo instance for this lab. Instead,
you'll use specific credentials provided in this document.

The Hands-on Lab URL:

e https://experience.adobe.com

After navigating to the URL above, you must see a screen like this
If you see anything else, then make sure you sign-out, and try again:

n In with Facebook, Google or Apple? Enter your x
wee'll help you sign in.

New user? Create an account

Email zddress

A Experience Cloud

Sign in to access the Experience Cloud for your
organization.



https://experience.adobe.com/

Here are your login credentials for the lab environment.

Password for all usernames listed below is: ATTCJA$Feb2024

# Name Login
1 | Kirsten Leong attcjaholu01@pot5.aephandsonlabs.com
2 | Brock Boyd attcjaholu02@pot5.aephandsonlabs.com
3 | George Hoffman attcjaholu03@pot5.aephandsonlabs.com
4 | Fletcher Whiting attcjaholu04@pot5.aephandsonlabs.com
5 | Sambit Sourav attcjaholuO5@pot5.aephandsonlabs.com
6 | Blake Hollingsworth attcjaholu0O6@pot5.aephandsonlabs.com
7 | Pinak Bhende attcjaholu07 @pot5.aephandsonlabs.com
8 | Rockel Williams attcjaholu08 @pot5.aephandsonlabs.com
9 | Ken McWilliams attcjaholu09 @pot5.aephandsonlabs.com
10 | Redhwan Ahmed attcjaholul0@pot5.aephandsonlabs.com
11 | Mikayla Vogt attcjaholul1l@pot5.aephandsonlabs.com
12 | Danny Black attcjaholul2@pot5.aephandsonlabs.com
13 | Neil Jackson attcjaholul3@pot5.aephandsonlabs.com
14 | Jonathan Cromer attcjaholul4@pot5.aephandsonlabs.com
15 | Mark Pursley attcjaholul5@pot5.aephandsonlabs.com
16 | Bradley Green attcjaholul6@pot5.aephandsonlabs.com
17 | Jody Leblanc attcjaholul7 @pot5.aephandsonlabs.com
18 | Bobby Taylor attcjaholul8@pot5.aephandsonlabs.com
19 | HonglLi attcjaholul9@pot5.aephandsonlabs.com
20 | Sandhya Ganta attcjaholu20@pot5.aephandsonlabs.com
21 | Amit Mitter attcjaholu21@pot5.aephandsonlabs.com
22 | Open attcjaholu22 @pot5.aephandsonlabs.com
23 | Open attcjaholu23@pot5.aephandsonlabs.com
24 | Open attcjaholu24@pot5.aephandsonlabs.com
25 | Open attcjaholu25@pot5.aephandsonlabs.com

After you enter your assigned username from above (email address) click the 'Continue' button and then you will see
the single sign on screen below. We use Microsoft Active Directory so you will see a Microsoft logo and a prompt to
enter a password.



Click the 'Sign in' button. If prompted to 'Stay signed in?' you can choose 'Yes' or 'No'.
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2. Lab Exercise File

Download the below exercise file by a clicking on the link below. Save the file at an accessible location in your
computer:

Note: the data file to download is only applicable to the exercises on Day 1 for data ingestion.

crm_data_001.csv (download link)

Instructions:

1. Click on file above to download file to a known location on your computer.
2.  We will use this file for the Workflows exercise so remember the location where the file was downloaded.

DATA FOUNDATIONS

3. Schemas

This lab will show you how to construct a new Experience Profile schema which will be needed to load in the new
customer profile data.

Instructions:

1. Confirm you are in the AT&T HOL sandbox in the upper right
Adobe Americas POT5  AT&T HOL (VA7) m e P @

2. In the left-hand menu find and click Schemas
3. Click Create Schema on the top right
4. Choose Individual Profile as the base class and click Next

= (@ Adobe Experience Platiorm Q Adobenmencaspots  wsthoLv) [ @ R @

Schemas  Create schema ] - ]
: e nd

5. Give the schema a name like HOL Customer Profile + Your Initials and click Finish
6. We are going to leverage existing field groups to build out schema.
First we are going to add some Adobe built industry specific field groups
a. Click Add next to Fields Groups
b. Click the checkbox next to Telecommunications


https://bit.ly/ATTCJAHOLFile
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Click Add field groups button
Next we are going to add some previously created custom field groups
Click Add next to Fields Groups
Uncheck the checkbox next to Telecommunications
Find and click the checkboxes next to Customer Info and Identities

Add field groups o

¥ Industry
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Financial services
Travel and hospitality.
Healthcare

Telecommunications

o
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m]
o
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Q

© Assign

© Add

Y
8 name
Customer Info
Loy s Customized-
0256
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O Customerinfo
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O Wentities Mixin Profile
O Propensity Details Mixin
O Reward Details Mixin
dentiies
Custom XDM mixin for dataset
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aggs 2. Random identifier: eb6fa1ob-dff
496¢:91c3-381dcb69ddde
Custom XDM mixin for dataset
. cim_qsaccelcjm_reporting aggsinbound

Click Add field groups button
Your schema should look like this and then click the Save button in the upper right

HOL Customer Profile BDC

[®] HoLcustomerprofieBoc @

& _adobeamericaspots | Object

& _repo | Object
8 loyalty | Objet @

8 telecomSubscription | Object @
8 _id | sting

@ createdByBatchiD | String

8 modifiedByBatchiD | String

& personlD | String

8 repositoryCreatedBy | String

& repositorylastModifiedBy | String

Your schema is now created!
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4. Datasets
This lab will show you how to create a dataset from the schema you created in the previous lab exercise.

Instructions:

In the left-menu find and click Datasets

Click Create dataset from top right

Choose Create dataset from schema

Search and select the schema you created from the previous lab. Click the Next button in upper right

Name your dataset something like HOL Customer Profile Dataset + Your Initials and click the Finish
Button

6. Your dataset is now created and ready for data to be loaded in the next lab exercise!

ok wNh =

5. Workflows

This lab will show how you can load data from the provided csv file into the data set you created in the previous
exercise.

Instructions:

1. In the left-menu find and click Workflows
2. Choose Map CSV to XDM schema and click the Launch button

Workflows

Allworkflows

Data ingestion

Map CSV to XDM schema x

Upload and converta CSV fle o an XDM
schema format.

2
E
&

Models

3. For the dataset details screen do the following:
a. For the target dataset keep the default selection on Existing dataset. Search using your initals and
select the dataset that you created in the pervious exercise.
b. Turn on the toggle for Enable partial ingestion and increase the Error threshold to 10%
Workflows > Map CSV to XOM schema

Datafow detail
.

© Existingdataset O Newdataset O Create a new schema using ML recommendations

HOL Customer Dataset BDC Buildout v2 v v

ch
Selected dataset's schema is not enabled for Profile

»»»»»»»» o®
@ Enabie partialingestion o o 3

Dataflow details

Dataflow name
Dataflow - 02/26/2024, 1:22 PM

c. Click the Next button in the upper right

4. Download the CVS file to your computer and put it a known location. Chose the file from the Choose files
button or drag and drop the file into the file landing zone.



5.

6.

= LYo

Once the file loads observe the data preview and click the Next button

Workflows > Map CSV to XDM schema

Upload files Preview:
Acceptable file formats are: CSV. The maximum file size for each
file is 1 GB. Delimited v . v
A crm_data_00l.csv
it x
IS text/csy Sample data (shows a sample of 10 records)
0 amid:6122273956 5is5002000@gmailcom Sommer Cleveland female 378-065-8735 New Bedford United States mes Hawaii
1 mid:6693023125 gambet2022@yahoo.com Willie Benton 281-325-6763 Rancho Palos Verdes United States 42908 Wyoming
2 mid:7316989091 epigrammaticlgos@yahoo.com Robby Boone 515-737-7830 Lee's Summit United States 82740 Idaho
3 a Rosette Joyner female 919-264-9383 Tampa United States 24039 Hawaii
4 rmid: 8276189891 pilgrim1933@outlook.com Louis Raymond 046-695-4607 Zion United States 36835 Kentucky
5 amid:3405802899 anthonin1932@live.com Deandrea Vargas female 782-970-8623 South Jordan United States 71342 Vermont
6 amid:757558701 patterl86o@gmail.com Tobias Fernandez 6089797579 Long Branch United States 83590 Florida
7 amid:1464831680 centric1857@gmail.com Bryon Guzman 481-019-2956 Mitford United States 10382 Delaware
8 «amid:2390678384 saltee2049@gmail.com Gema Hawkins female 425112-1030 Stillwater United States 23144 lowa
9 rmid:2466010000 prefavorably1897@yandex.com Loren David 427-214-6958 Perrysburg United States 88698 lowa

Next we need to review and confirm the mapping from the csv to the dataset schema
a. Since our dataset schema does not include postal address fields we need to remove the following
fields from the mapping: country, zip and street address. Click thisicon @@ at the end of each
row to remove the field from the mapping.

Workflows > Map CSV to XDM schema

=

Dataflow detail Select data Mapping
. . .

e Reyuncy ews vy

A Erors: 0

Q Search sour | Aufews v || @Newteldtype | [ 1 mportmapping | | #vaidate Y Q sear =
@ Preview data Q Clear all Target schema: HOL Customer Profile BDC -
SCHEMA STRUCTURE
Source: crm_data_001.csv. Mapping schema: HOL Customer Profile BDC - =
SouRCE oATA TaRGET FELos s e v
first_name ERES _adobeamericaspots.customerinfofirstName : ove
R .l v loyalty | Object
Last_name CEEN _adobesmericaspots customerinfolastName ERE 1) [ toraty | o
gender EREN _adobeamericaspots customerinfo.gender B rjﬂg > pointsExpiration | Object{]
mobile telephone CEEN adobeamericaspots.identities phone : 00 O joinDate | DateTime
city EEEN _adobeamericaspots customerlnfocity s 0o O oyaty0 | stangt
i : teDats ERE
«country v l> —repocreatelate v s Q O points | Double
= L telecoms ySubscribername fullNam : 0@
(O pointsRedeemed | Double
state CEEN _adobeamericaspots customerinfosstate ORI
QO program | sting
street address BN createdByBatchiD : 0@ |
QO  statws | string
birthday BN _adobeamericaspots customerlnfo birthDate s Oe
QO ter | sting
historicalpoints BN loyaltypoints E- ]

(O  ugradenate | sting
) telecomSubscription | Object

b. Map historicalpoints to loyalty.points by clicking the light bulb icon and select manually

c. Click the Finish button in upper right
Now we can go back to the dataset to see if the import was successful.
Find and select Datasets from the left-side menu
Search for the dataset that you selected for the data load by searching for your initials
The status may say Processing and if so you might have to check back in a few minutes, but once
completed your Dataset activity screen will look like below with a Status of Success and 200 Records
ingested:



Datasets » HOL Customer Dataset BDC Buildout v2 | @ Detete dataset | [ Preview dataset @

Dataset activity ~ Data governance

HOL Customer Dataset BDC Buildout v2
Ingested records

Name

HOL Customer Dataset BDC Buildout v2

20
ebruary 2024

M Ingested batches [ Failed batches 65dcd04be296312c9e777ch9

-
\ |
e e

20 2 2 3 % 5 % hol_customer_dataset_bdc_buildout v2. |
ebruary 2024

Profile®
(o)
" Schema

HOL Customer Profile BDC
BATGHID ) INGESTED. STATUS

OTHQKATYJRH3MXFA - 02/26/2024,1:29 PM 200 o - - ® Success 2 Schema

021262024, 12:54 PM

Last modified

02126/2024,1:47 PM

11. You have now completed the entire process of data ingestion with AEP!

6. Governance

Instructions:

1.

In the left-hand menu, navigate to "Datasets". Verify you're on the "Browse" tab. Scroll down and select the
"Serasa Profile Dataset" dataset.

Click "Data governance" tab, type "address" in the search box, select "address" in the FIELD NAME list.
Click the pencil icon in the right next to "Apply access and data governance labels"\

In the Edit governance labels overlay, expand "IDENTITY LABELS". Select "I1" and click the "Save
changes" button\

Congratulations, you applied your first data usage label to a dataset field. Simple, right?

1.

In the left-hand menu, navigate to Policies. Verify you're on the "Browse" tab. Click "+ Create policy" in top
right corner\

In the "Choose type of policy" dialog make sure the "Data governance policy" radio button is selected and
select the "Continue" button.

Under the Policy details, enter name "Custom Policy <your assigned number>". Under Select governance
labels, select "I1". On the right-hand side, make sure "Contains all of the labels" radio button is selected.
Click "Next" button in the top right corner.\

Select "Export to Third Party". Click "Next" button in the top right corner.\

Review the policy and click "Finish".\

Congratulations, you created a custom data usage policy.\



7. Query Service
Query Editor #query-editor

Data Distiller provides a user interface that can be used to write and execute queries, view previously executed
queries, and access queries saved by users within your organization. The Query Editor enables you to write and
execute queries without using an external client.

To start this exercise, click on Queries in the left side navigation then click on Create Query.

15 Audiences
Queries
B identities

Overview  Scheduled Queries  Templat

il Profiles Getting started with queries
2 Ppolicies

) Requests 2

B Audits

&} Data Hygiene

</> Notebooks

a Models

(@ services into Profile

ATA MANAGEMENT
W4 Understanding Query Service

Te schemas

Q Places

B Dotssets

Bk Offers

[ R

Use Query Service to drive insights

1, join and capture query results as a
Data Science

o

Explore queries

o Xo? G
Get started More resources

PR

Let's test and make sure that we are connected to run a query.

Type in the following query:

090

"
Yo"
'f'

Then run the query. You should get a count of 1,938 in the results tab.

The query path references directly from the AEP Schema:

“ _adobeamericaspot5.customerInfo.firstName”

10



@ CRM Schema @

v D @ _adobeamericaspots | Object

v |:| customerinfo | Object &P

O birthDate | String
O city | String

firstName | String

gender | String

lastName | String

O O OO0

state | String

8. APIs

Adobe Experience Platform is built on open APlIs.
Multiple endpoints to list (GET), lookup (GET), edit (PUT and/or PATCH), and delete (DELETE)
API key required as header in all API requests

Access tokens required in the Authorization header of all API calls

API Documentation

Postman collections

11


https://developer.adobe.com/experience-platform-apis/
https://github.com/adobe/experience-platform-postman-samples
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